
WYNIT Distribution Makes the Smart Move to 
Nimble SmartStack 
Nimble Storage and Cisco UCS integrated infrastructure provide the perfect 
solution for WYNIT’s data center refresh

Customer Background
WYNIT Distribution is a leading international distributor of products from the top brands in 
the consumer electronics, photo, wide format printing, security, and outdoor leisure and 
adventure industries. With headquarters in North Syracuse, New York, the company serves 
a wide range of customers ranging from large national retailers to independent resellers 
through dedicated business units and strategically located distribution facilities in the US 
and Canada. 

IT Challenges
“We were a ‘pure-play’ distribution company until this past summer,” explained Tom 
Uva, Chief Information Officer at WYNIT distribution. “We acquired a large distribution 
and software business, causing us to almost double in size overnight. We’re now in the 
process of merging the IT systems from the newly acquired business with our existing 
systems — and simultaneously refreshing our entire corporate datacenter infrastructure.”

WYNIT had been using traditional storage for several years. “Our existing storage arrays 
were very difficult to manage, inflexible, and did not provide enough capacity and 
performance for some of the new applications we were planning to implement,” noted 
Uva. “In addition to the merger, we were getting ready to launch a new ERP package and 
virtual desktops. We knew we needed to upgrade our server and storage infrastructure if 
the project was going to succeed.”

Looking for a New Solution
Uva and his team were planning to switch from the company’s existing storage platform 
when WYNIT’s IT service partner told them about the Nimble SmartStack solution. 
“SmartStack solutions are based on pre-validated reference architectures that run on an 
integrated infrastructure platform consisting of Nimble’s flash storage arrays and Cisco 
UCS servers and network infrastructure,” Uva explained. “Nimble’s tight integration with 
the Cisco offering was a big selling point for us.”

“We really did our homework before we decided to switch platforms,” Uva reported. “I 
spoke to analysts at Gartner and contacted a few of my colleagues at a local university for 
a reference. All of them confirmed that the Nimble SmartStack was an excellent choice, so 
we made the decision to purchase our first Nimble CS460G array.”

Deploying SmartStack 
WYNIT’s IT team deployed the first Nimble SmartStack at the distributor’s main production 
site. All of WYNIT’s 70-plus ‘life-blood’ systems are now running on the SmartStack 
integrated infrastructure platform. “The Nimble SmartStack solution was very easy to 
deploy,” noted Uva. “All of our ERP applications, our entire production VM environment, 
MS Exchange, and our 250-seat VMware VDI deployment are now smoothly running on 
just one 3u CS460G-X2 Nimble array.”
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Cost Savings and Seamless Scalability
The lower cost of the Nimble SmartStack solution was also a 
factor in WYNIT’s decision to switch platforms. “Nimble was able 
to provide more performance than our existing storage systems at 
just one-third of the price,” Uva reported. WYNIT saved so much 
money on the purchase of the first Nimble array that they were 
able to buy a second one for disaster recovery and a third for the 
company’s development environment. 

The Nimble SmartStack provides WYNIT’s IT team with the ability 
to non-disruptively scale the environment quickly when extra 
capacity or compute power is needed. “We initially clustered the 
first two arrays together for data migration,” Uva explained. “Now 
that the migration project is complete, we have extra horsepower 
and capacity in reserve for any short-term projects or when we 
need to quickly accommodate future growth.”

Better Performance
Due to the high performance of the Nimble SmartStack, WYNIT is 
now able to process many more transactions in the same amount 
of time. “Before Nimble, our EDI processing runs were consuming 
54 minutes of every hour. With the Nimble SmartStack, we were 
able to cut that processing window down to just 22 minutes, 
enabling us to handle a much larger volume of business.”

The EDI processes ran so much faster on Nimble that WYNIT’s 
IT team actually had to rewrite the script for the company’s 
EDI application. “After we put Nimble into production, our EDI 
environment immediately started crashing,” Uva admitted. “Our 
EDI system is the core of our distribution business, amounting to 
millions of transactions a year. It turns out that the bits that were 
sitting on the Nimble hardware were being processed too quickly 
— down to sub millisecond response times — and the EDI jobs 
were having trouble keeping up! The EDI application kept over-
writing files, making it impossible to process any orders. To fix the 
problem, we had to change the script to slow our EDI processing 
down without slowing the Nimble down. Storage that is too fast is 
a fantastic problem to have!”

Faster Provisioning
Deploying a new database was a very complex and time-
consuming project prior to implementing the Nimble SmartStack 
solution. “We had to access multiple GUIs and applications to 
provision new storage in our previous environment,” Uva said. 
“Our IT team had to configure a bunch of RAID groups, scan the 
datastores, and then make them available. The entire provisioning 
process is much simpler and 6x faster on Nimble — it only takes a 
few clicks with SmartStack.”
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Improved Data Protection and Disaster Recovery
“Disaster recovery was a significant issue when I came onboard 
three years ago,” Uva recalled. “There was no DR outside of this 
building at that time. With the favorable economics and high 
performance of the Nimble and Cisco solution, we were able to 
deploy a second Nimble SmartStack at our new DR site 100  
miles away.”

Nimble also enabled WYNIT to shorten recovery point objectives 
(RPOs) for all business-critical applications and data. “Our RPOs 
were at best one day, and more often one week on our previous 
platform,” noted Uva. “With Nimble, we’ve slashed our RPOs — 
we snapshot and replicate every 15 minutes for our file servers, 
once per day for our print servers, MS Exchange every four hours, 
and our MS SQL and Oracle databases every hour. With Nimble’s 
fast replication and space-efficient snapshots, we can now meet 
our 15 min RPOs for key applications. Nimble’s capacity efficiency 
and high compression ratios also make it a no-brainer to keep 
several days’ worth of our data on hand for instant rollback if we 
ever need to due to corruption or user error.”

Relying on Nimble Support and InfoSight
Uva and his team are using Nimble InfoSight to monitor the Nimble 
SmartStack environment. “InfoSight provides detailed metrics on 
our data growth rates and the performance of all three arrays,” Uva 
said. “The capacity usage and trending information really helps us 
fine-tune our IT budgets and proactively plan for growth.”

Using InfoSight’s auto alerts, the Nimble Support team was easily 
able to quickly solve a SmartStack support issue. “Our Nimble 
Support rep was able to instantly access our logs and troubleshoot 
an issue we were having in the Cisco environment,” noted Uva. 
“It turns out it was a quick fix, just a change to Cisco UCS fabric 
interconnect cache configuration. The Nimble Support reps are 
experts with both Nimble and Cisco infrastructure, enabling them 
to offer really great technical support for the entire stack.”

Concluding Thoughts
“We have been very pleased with our move to Nimble 
SmartStack,” Uva concluded. “The combination of Nimble and 
Cisco partnering together and coming up with a tightly integrated 
converged infrastructure platform has placed our company 
on a safe path for many years going forward. In all cases our 
expectations were met, and in many instances, they were far 
exceeded. I don’t provide those kinds of reviews and references 
for IT products very often, but Nimble and Cisco have earned the 
high accolades.”


